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Meeting Procedures:
BWI Baltimore Washington Airport
e Curbside Pickup: Meet your chauffeur outside with a sign. The driver will text you upon arrival. After claiming
your luggage, proceed to the main curb outside the desighated door (1-18) and call your chauffeur. The
chauffeur will arrive in approximately 7-10 minutes.
¢ Inside Pickup: Meet your chauffeur at the baggage claim carousel for your flight number.
o International Arrivals: Meet in the international arrivals area outside of customs.

DCA Washington National Reagan Airport

e Curbside Pickup: Meet your chauffeur outside at the baggage claim level under the sign of the corresponding
airline (coordinate in advance with your chauffeur). The chauffeur will hold a sign and send a text upon arrival.
o Terminal A: After collecting your luggage, proceed to the lower level. Walk outside to the main curb and
contact your chauffeur.
o Terminal B & C: Call your chauffeur and exit through door no. 6 or 7. The chauffeur will arrive outside in
approximately 7-10 minutes.
e Inside Pickup:
o Terminal A: For Southwest and Frontier Airlines, a greeter will be on-site and will meet you at the
baggage claim carousel for your flight number. No parking is permitted.
o Terminal B & C: Meet your chauffeur at the baggage claim carousel designated for your flight. The driver
will text you upon arrival.
Please Note: Due to parking congestion, some pickups may be relocated to curbside.

Union Station (Washington, DC)
e Pickup Locations:
o Sedans, SUVs, Limos, Vans, and Mini Buses: Pickup will be at the 3rd curb, directly in front of the
station.
o Coach Buses: Pickup will be at the Bus Deck behind Union Station, accessible via 101 H St NE.
e To meet your chauffeur, please call 667-380-2330 to confirm the exact pickup location. As we do not track train
arrival times, an authorized wait is recommended.
Client Arrival Procedures: After confirming that the client has exited the train, guide them to exit through the main
doors and walk to the middle island. The chauffeur will meet the client there in approximately 5-7 minutes.
IAD Washington Dulles Airport
e Curbside Pickup: Meet your chauffeur outside with a sign. The driver will text you upon arrival. After claiming
your luggage, call your chauffeur and proceed to the ramp at the arrival level (middle floor). The chauffeur will
arrive in approximately 7-10 minutes.
¢ Inside Pickup:
o Meet your chauffeur at the baggage claim carousel assigned to your flight number. The chauffeur will
text you upon arrival.
o International Arrivals: Meet at the Customs meet stage near Starbucks with a sign. The chauffeur will
text you upon arrival.
Please Note: In the event of any ongoing construction, some pickups may need to be shifted to curbside.
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